eircom Announces Sales Process

(Issued 31 January, 2012) ERC Ireland Holdings Limited (“the Company”) today confirmed that
the directors of the Company have authorised the initiation of a process to assess the interest of
third party strategic and financial investors in a sale of the Company. This process will be
conducted as part of the wider balance sheet remediation process currently underway.

Morgan Stanley & Co International, has been appointed as advisor to the Company in respect of
the sales process. Receipt of non-binding expressions of interest from interested parties will be
due in mid March 2012. The Company continues to consider and discuss the proposals received
from the Coordinating Committee of the First Lien Senior Lenders and a grouping of the Second
Lien Senior Lenders, and will consider any expressions of interest received under the sales
process as additional options for the balance sheet remediation process.
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